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Agenda

== Overview of enterprise FMC
== Dual-mode telephony

== Competitive landscape
A Solutions

== Voices from the field

== Competitive landscape
A Services

== Market outlook
== Recommendations
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Islands of Communication
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-= Premise-based == Service-based

4 Call features from PBX A Call features from mobile
operator

A Messaging server _ _
A Messaging service

A Directory integration I O _ _
4 Desk phone A No or limited integration with

. . . corporate directory
I Campus wireless device: _
WiFi, DECT A Mobile phone

-= Robust feature set == Limited feature set
-= Limited mobility -= Robust mobility
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Overview of Enterprise FMC

== Enterprise FMC

Bridges busi nesangls o
services-based communications
environments

p

PBX features extended to mobile device
I Single number reach
I Corporate directory access
I Corporate voice malil

p

Premises- or services-based solutions
widely available

p2

== Enabling technologies
A IP, TDM A Smart phone A Desk phone
A Cellular Services A Client software
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Overview of Enterprise FMC

== Enterprise FMC Benefits
A Single set of services, applications
A Leverage and extend technology investments
i PBX functionality available on cell phones

A Tariff reduction

I International calls routed over WAN or less expensive landline
service

== Enterprise FMC Limitations

A Multiple phones
I Desk phone, mobile device
I Addsto TCO

A Cell phone use on campus
I Use up minutes

I Forces businesses to unnecessarily buy plans with unlimited
minutes

A Does not leverage all technology investments
i WLAN
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Dual-Mode Telephony

== Subset of the FMC and Enterprise FMC markets

A Solutions and services for both consumers and businesses

== Leverages both cellular and WiFi networks
A WiFi used voice, not just data

== WiFi-based calls placed when:
A WIiFi access point available
A Use of WiFi more cost-effective
A WIiFi network can handle QoS

== Network handoff
A Manual vs. automatic

== Operator agnostic
A Prem-based solutions

== Type of WLAN

A Corporate vs. public vs. private

Dual-mode
telephony
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Dual-Mode Telephony

== Solution components

A Main office

I On-premise server,
gateway or router

I WLAN infrastructure
I Corporate PBX

T Dual-mode handset

A Cellular service i Client software

T GSM
A Branch office

I On-premise server,
gateway or router

T WLAN infrastructure ——

N~y

T Off the shelf WiFi AP
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Dual-Mode Telephony

== Dual-mode handsets
A Symbian

I Nokia E61, E61i, E65, E68, E71, E9O,
E51, N82, N90, N92, N95, N96

Windows Mobile

I HTC TyTN Il, S710, S730, S620,
Touch, Touch Cruise

i HP 900, 910, Oak
i Qtek 9600

A

A On roadmaps
A Apple iPhone
A RIM Blackberry
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